o bikeu NN

USER’S DATA
NAMeE anNd SUNAME Of ThE DIKE USEI ..ttt ettt st e e te eaee st st e saebessbe sesabesrs st sbaensse sresrsbesases

name and SUrNAME Of ThE GCCOUNT OWNET .....oviiiiii ettt et ettt ste e eaeestatesetbessasbesbe sesses sebstessesessrsessnsesonsen ssean

RENTAL SUBJECT TO COMPLAINT
You should complete this section in accordance with the information contained in the rental history in the BRA system.

duration of the rental .........cocevevrvrcec e T e e e
date and time of the beginning of the reNTal ... e st st s
initial bike station (NUMDEIr @NTA NAME) c..ovvviviee ettt et eer et steste s e bessebsebenssrsensere srsenseresaenenns
date and time of the end Of the rENTAl ..o e e et s e s e e

ending bike station (NUMDEr aNA NAME) .....iivii i e et ere et st e e e s s e beas sesseaeesasans

RENTAL IN ACCORDANCE WITH THE USER’S KNOWLEDGE
You should complete this section in accordance with your knowledge. Way of return: electric lock or combination cable
lock.

duration of the rental .........ccceeevivicce s WY Of FETUIN: .ot
date and time of the beginning of the rENTAl ... et st st st s
initial bike station (NUMBEI @NA NAMIE) ....ovieeeeececeecee et ettt st st ebe et stesesesssessesees saesnserssanenees
date and time of the eNd Of the FENTAI .......c.cci i et sttt ettt ses seaesessesens

ending bike station (NUMDEr aNA NAME) ......coiiuiie e e et e b e e re et sbe e e e bbb e beas seaseneesatans

ADDITIONAL INFORMATION
You should complete this section with description of the rental, particularly with information how you made sure that

the bike was securely locked and the rental was finished.

You should send a complete form to reklamacje@bra.org.pl with an e-mail subject REKLAMACIJA.



